To:  dcarroll@usatoday.com[dcarroll@usatoday.com] 

From:  postmaster@Gannett.onmicrosoft.com 

Sent:  Thur  8/13/2015  8:08:02  PM 

Subject:  Undeliverable:  EPA  Administrator  Gina  McCarthy  in  Farmington,  NM  Statement,  Photos  & 

Audio 

EPA  Administrator  Gina  McCarthy  in  Farmington,  NM  Statement,  Photos  & Audio 


Your  message  to  dcarroSI@usatoday.com  couldn't  be  delivered. 

dcarroll  wasn't  found  at  usatoday.com 

Purchia.Liz  Office  365  dcarroll 

Action  Required  Recipient 


Unknown  TO  address 

How  to  Fix  It 

The  address  may  be  misspelled  or  may  not  exist.  Try  the  following: 

• Retype  the  email  address  then  resend  the  message. 

• Clear  the  recipient  nickname  cache  in  Outlook  or  Outlook  Web 
App  by  following  the  steps  in  this  article:  NDR  Response  Code 
5.1.10  in  Exchange  Online  and  Office  365. 

• Contact  the  recipient  (by  phone  or  instant  messaging,  for 
example)  to  check  that  the  address  is  correct. 

• The  recipient  may  have  set  up  mail  forwarding  to  an  incorrect 
address.  Ask  them  to  check  that  any  forwarding  they've  set  up  is 
working  correctly. 


If  the  problem  continues,  forward  this  message  to  your  email  admin. 
Was  this  helpful?  Send  feedback. 


More  Info  for  Email  Admins 

This  error  occurs  because  the  sender  sent  a message  to  someone  whose  mailbox  is 
hosted  by  Office  365  but  the  email  address  is  incorrect  or  doesn't  exist.  The  error  is 
reported  by  the  recipient's  email  system,  but  most  often  it  must  be  fixed  by  the  person 
who  sent  it. 

A common  example  of  when  this  can  happen  is  when  the  recipient  changes  their  email 
address  but  the  sender  picks  the  person  from  their  recipient  nickname  list  in  Outlook  or 
Outlook  Web  App.  The  nickname  cache  doesn't  yet  know  about  the  new  e-mail  address 
it  has  stored  the  out-of-date  email  address  information  - so  when  the  message  is  sent 
the  wrong  address  is  used,  even  though  the  sender  chose  the  right  recipient. 
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Another  example  is  if  the  recipient  is  an  Office  365  user  but  a license  is  not  assigned  to 
the  user.  In  the  Office  365  Admin  Center  check  that  the  user  has  a valid  license 
assigned  to  it. 

Sometimes  it  needs  to  be  fixed  by  the  recipient  or  the  recipient's  email  admin,  for 
example,  when  the  recipient  has  created  a mail  forwarding  rule  to  an  incorrect  address, 
or  if  there's  a problem  with  their  email  address  directory.  If  the  sender  is  using  the 
correct  recipient  address,  and  it's  still  not  working,  send  a test  message  from  another 
user  mailbox  to  see  if  it's  an  issue  unique  to  this  sender.  If  you  reproduce  the  problem 
sending  from  another  user  account,  ask  the  recipient  or  the  recipient's  email  admin  to 
confirm  that  the  recipient  address  exists,  is  correct,  and  is  working.  Suggest  they  check 
for  misbehaving  forwarding  rules  or  possible  email  address  directory  issues  (such  as 
directory  synchronization  issues). 

For  more  information,  see  NDR  Response  Code  5.1.10  in  Exchange  Online  and  Office 

365. 


Original  Message  Details 

Created  Date:  8/13/2015  8:07:56  PM 


Sender  Address: 
Recipient  Address: 
Subject: 

Error  Details 
Reported  error: 

DSN  generated  by: 


Purchia.Liz@epa.gov 

dcarroll@usatoday.com 

EPA  Administrator  Gina  McCarthy  in  Farmington,  NM 
Statement,  Photos  & Audio 

550  5.1.10  RESOLVER.ADR.RecipientNotFound;  Recipient 
not  found  by  SMTP  address  lookup 

BN1 PR01  MB263.prod.exchangelabs.com 


Message  Hops 

HOPTIME  FROM 
(UTC) 

8/13/2015 
8:07:56 


TO 


WITH 


BY1PR09MB0454.namprd09.pro8.16UH86BMBflTl54.namprd09.prodiQptlook.com 


2 


3 


4 


5 


PM 

8/13/2015 

8:07:56 

PM 

8/13/2015 

8:07:59 

PM 

8/13/2015 

8:08:00 

PM 

8/13/2015 

8:08:00 

PM 


BY1PR09MB0454.namprd09.pro&\5UHB6fiMBfi455.namprd09.profflixutisoftSAJTfP 

Server  (TLS) 

naOI-bnl-  BY2FF011FD006.mail.protectior1\/bcithKdftcSftliTP 

obe.outbound.protection.outlook.com  Server  (TLS) 

BY2FF01 1 FD006.protection.gbl  CY1 PR01  CA0023.outlook.office3flfcniaroft  SMTP 

Server  (TLS) 

CY1PR01CA0023.  prod.  exchangdl*toH?€tfitMB263.  prod.  exchangeMtacsaft  SMTP 

Server  (TLS) 


RELAY 

TIME 


3 sec 


1 sec 


* 
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Original  Message  Headers 


Received:  from  CYlPR01CA0023.prod.exchangelabs.com  (10.163.94.33)  by 
BN1PR01MB263 . prod. exchangelabs . com  (10.242.213.142)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.225.19;  Thu,  13  Aug  2015  20:08:00  +0000 
Received:  from  BY2FF011FD006 .protection . gbl  (2a01 : 111 : f 400 : 7c0c : : 1 67 ) by 
CYlPR01CA0023.outlook.office365.com  (2a01 : 111 :e400 : 5290 : :33)  with  Microsoft 
SMTP  Server  (TLS)  id  15.1.231.21  via  Frontend  Transport;  Thu,  13  Aug  2017 
20:03:00  +0000 

Authentication-Results:  spf=none  (sender  IP  is  157.56.111.138) 
smtp. mail from=epa. gov;  usatoday.com;  dkim=none  (message  not  signed) 
header . d=none; usatoday . com;  dmarc=none  action=none  header . from=epa . gov; 

Received-SPF : None  (protection.outlook.com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Received:  from  na01-bnl-obe.outbound.protection.outlook.com  (157.56.111.138) 
by  BY2FF011FD006.mail.protection.outlook.com  (10.1.14.127)  with  Microsoft 
SMTP  Server  (TLS)  id  15.1.243.9  via  Frontend  Transport;  Thu,  13  Aug  2015 
20:07:59  +0000 

Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  (10.160.109.24)  by 
BYlPR09MB0455.namprd09.prod.outlook.com  (10.160.109.25)  with  Microsoft  SMTP 
Server  (TLS)  id  15.1.231.21;  Thu,  13  Aug  2015  20:07:56  +0000 
Received:  from  BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  by 
BYlPR09MB0454.namprd09.prod.outlook.com  ([10.160.109.24])  with  mapi  id 
15.01.0231.021;  Thu,  13  Aug  2015  20:07:56  +0000 
From:  "Purchia,  Liz"  <Purchia . Liz@epa . gov> 

To:  "Purchia,  Liz"  <Purchia.Liz0epa.gov> 

Subject:  EPA  Administrator  Gina  McCarthy  in  Farmington,  NM  Statement,  Photos  & 

Audio 

Thread-Topic:  EPA  Administrator  Gina  McCarthy  in  Farmington,  NM  Statement, 

Photos  & Audio 

Thread-Index : AdDWAucXJOgE JdJWTDaTd+phxbaSHA== 

Date:  Thu,  13  Aug  2015  20:07:56  +0000 

Message-ID : 

<BYlPRO9MBO454451DC6F5D3BACOFAOF91FB7DO0BYlPRO9MBO454.namprdO9.prod.outlook.com> 
Accept-Language : en-US 
Content-Language:  en-US 
X-MS-Has-Attach: 

X MS -TNEF-Cor relator : 

authentication-results:  spf=none  (sender  IP  is  ) 
smtp. mail from=Purchia . Liz@epa . gov; 
x-originating-ip : [134.67.6.11] 

X-Microsof t-Exchange-Diagnos tics -untrusted: 

1 ; BY1PR0  9MB0455 ; 5 : y5PXT5zFXSeW3nFcy61Vz JBpiI+x51y50rUZxYRCNrRJt07  fhGUIaF3 JuyXBzp! 
x-microsof t-antispam: 

UriScan: ; BCL : 0 ; PCL : 0 ; RULE ID : ; SRVR: BY1PR0 9MB0455 ; UriScan : ; BCL : 0 ; PCL : 0 ; RULEID: ; SRV 
x-microsof t-antispam-prvs : 

<3YlPR09MB0455730F5FEECFC2F1549F6EFB7D0@BYlPR09MB0455.namprd09.prod.outlook.com> 
x-exchange-anti spam- report- test : 

UriScan:  (108003899814671) ;UriScan:  (108003899814671) ; 
x-exchange-antispam-report-cf a-test : 

BCL: 0; PCL: 0; RULEID:  (601004)  (5005006)  (3002001) ; SRVR: BY1PR0 9MB04 75 ; BCL : 0 ; PCL : 0 ; RIJi 1 
x - f o r e fro n t - p r vs:  0667289FF8 
X-Foref ront-Antispam-Report-Unt rusted: 

SFV : NSPM; SFS : (10019020)  (6029001)  (124975003)  (199003)  (189002)  (377454003)  (66066001)  ( 76576001} 
received-spf : None  (protection . outlook . com:  epa.gov  does  not  designate 
permitted  sender  hosts) 

Content-Type : multipart/ alternative; 

boundary="_000_BYlPR0  9MB0454451DC6F5D3BAC0FA0F91FB7D0BY1PR0  9MB0  4 7 4namp_" 

MIME Version : 1.0 
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X-MS -Exchan ge-Transport-Cr os sTenantHeaders Stamped:  BY1PR0 9MB 0 455 
Return- Path : Furchia . Liz@epa . gov 
X-FOPAttributedMes  s age  : 0 

X MS  F x ch a :n ge-Tran s p c r t T e n a n t H e a de r s S t r i pp e d : 

BY2FF01 1FD0  0 6 . pro Section . gbl 

X MS -Rxchan ge-Transport-Cr os: TenantHeaders Promoted: 

BY2FFOilFDO 0 6 . protection . gbl 
X-Microsof t-Exchange-Diagnostics : 

1;BY2FF011FD006; 1 : JMbR8XmhchwXj  6+ JH6Ykm7g4 j VmTOeRSt j VT7YdrY9sEx6cFTcW  ?e+747otfKelqeR2fBl 
X Forefront-Antispam-Report : 

CIP:157.56.111.138; CTRY : US ; IPV : NLI ; EFV : NLI ; SFV : NS PM; SFS : (6029001)  (2980300002 ) (42 
bnl-obe . outbound. protect ion . outlook . com; FPR: ; SPF:None; PIR: mail- 
bnlbo:n0138  . outbound,  protect  ion . outlook . com;  A:  1 ; MX : 1 ; LANG:  en; 

X Microsoft-Exchange- Diagnostics : 

1 ; BN 1 P R 0 1 MB  2 63 ; 2 : CSaWnrxhAo6Jm53xwloTbXpw570MDMOln8twpxzGWDD+NhLrofCeYZbN4NsUxgc< 
X Mi crosof t-Exchange-Diagnostics : 

1 ; BN1PR01MB263 ; 20  : Ks  J5ztOSdOE5mULHRmZYDe  JFcE9yn/ q/pUgmFYBgOslRVYrzh  OC  TST  ui 

X-Microsof t-Exchange-Diagnostics : 

= ?us- 

ascii?Q?l; BN1PR01MB263; 23:MLBiYG8G8N2bhnNp+4FBTn/qeg8BXA4ngsR0tuHJ+8?= 
=?us-ascii?Q?Onic98x3Hv7HLZOtQBcjuEs8KtEg9+ayGEJFnssX7NLLJMd4ozQFo8jEpbnS?= 
=?us-ascii?Q?HJezE17Loxk/ aRLvEvKf +uhktH19zMghKnGiX0gJkxI5qA96VDaYtQyIyMDd?= 

= ?us-ascii?Q?  61  + 6HtlTCAqYy38KePT6wzXNE+82bHdTz  9+Z34tBa/DYzZcTvCFIF2VqesCj  ?= 

= ?us-ascii?Q?K26iCUKUeSmEnAOuBiuJUj  cZzdrg6RgUsTidad5tsugDrHqt 9b j PeYA62 JEr ?= 

= ?us-ascii?Q?3ZvVwrw3BuyEo63EvaQa03LN j Sf 4u6swle43aqt8TOOSOEUf CdtEmADOyhZw?= 

= ?us-ascii?Q?31DnoNG+ j gZkhQlE J9 JQrfnVogqqaFOnXFqg3Zf 12pxZI5+ruS8xeynQ j qBi?= 
=?us-ascii?Q?coiczVvtWxLJHlr04RNzi 6DLB8uEIPlQgTDSGSokr+oReYT3o96TKykBMsXO?= 

=?us  ascii ?Q?8Q3i5zL98xRnDWSTL6TPSszJ7sMtLHRhgD03CInlssYpFF9RGAJAKyUJyWSf ?= 
=?us-ascii?Q?VdVxSUn9fh0dhAxgNFE5m5 j A4NXGLLnU09t/3qQtKWm5a8PtRSsap/Z6iehF?= 

= ?us-ascii?Q?L3YRlvFSaiD/S0  9Zr82xZH/bXsbyWCltVKlmpTkKm7 6tcfw/o5tsl4+4r2t7  ?= 

— ?us  asc ! i?Q?/ QaErY3+YooZWBlk0yVYR8g7ECxUtAU4NMnECxbhAzH7cDtkGJ/UwIR3. Jnj a?  = 

= ?us-ascii?Q?klMl/S6L4BlcJlMU+FPIBsazAJ0QBexCwJVgyzYzu4GEUb854G2S9qwHHLy  j ?= 

= ?us-ascii?Q?C0b0vivRBn JOPM9rBr kMHlQTRg7  3RplWKslW2xBWqGio7MrPglxHMrlel7xv?= 
=?us-ascii?Q?m6WRf f k9h+zoXO/ ra+ABKmKxSZWMPf jNPwph2mx4eTx j JLtoxrS8wf 5 jXRw/?= 

= ?us-ascii?Q?cJxlLdWz3PDmDj Y3Dx+Wfv/nE JdlylGC8  6ZapD06QI+ J0/NvBN7  0NnfeXzP0x?= 
=?us-ascii?Q?iq+THpf sZ0Aaw3Whyn/ Z4WBc9qJQqOSIIDtB2kfvFhMF9EF75w8WDdw95zB5?= 
=?us-ascii?Q?AqZ0uY9qy9PCf 8tWCGdp3VkavEBuc60YVIokYLGzerebhuN7BWOgKaNLd9PY?= 
=?us-ascii?Q?MvdZtIFwr/b7izzhkC/T8K2p4DQysF0GgFqTw6MiqPyjQYAksoED07cXWMNr?= 
=?us-ascii?Q?ClY9t9DC08FiXJ3e25114foS84Rw/CUnAyAhe4ir0HsvdL6HQJUeOlW//Jak?= 
=?us-ascii?Q?C4zF8cjfFBrL9frTlxxTZjg282nRuvtneHDNBovtrHsx39A9Fi4yubrYzFHP?= 
=?us-ascii?Q?Dc4OrqMc+ypr3UOa05zoWTfNuMRKXIelVPhK5qK+dxzwmwNabAomRMCSZOHp?= 
=?us-ascii?Q?jsh3C0rPJHiMtahmkZ08SK25U15sE/J02Wo/9MPgtpIQs944rpgcD8YZYV7V?= 
=?us-ascii?Q?L8JlSgwX4bcydelwEELq528FyYygryrJihKAU5Z84cLm4cKBTUQ4WlvCtZHU?= 

=?u s -ascii ?Q?mklssf JvqPDIe5VbVv2FqxfqetsTB0iclpVZu2+fOM/+0xha+SHwS+KLNPId?= 

— ?us -ascii  ?Q?PTKFsQGZaiwl  j CJ'/  rF/ dUnlAi4zx2r3NcVf  31bYYAtS12pAUnJy6UfRQc/  xy?= 
?us-ascii?Q?14gi9Vs//xFySHUFGXusW5SiSPKYh7SsOkBRg=3D?= 

X Mi crosof t-Exchange-Diagnostics : 

1 ; BN1PR01MB263; 5 : VyM82aunUCOEdidsB5BtlYqGUrmtkL6f z8Z8IeN788PnoDMFe9h0  93RUF 7 sLcRT: 
SpamDiagnosticOutput : 1:23 
Sp amD i. a gnosticMetadata:  NSPM 
SpamDiagnosticOutput:  1:23 
S p amD i a gnosticMetadata:  NSPM 

X MS-Exchange-CrossTenant-OriginalArrivalTime : 13  Aug  2015  20:07:59.0335 
(UTC) 

X-MS-Exchange-CrossTenant-Id:  bc924c8d-3el6-4e88-bf26-d7fcfbl4f2d5 

X MS Exchange-CrossTenant-FromEntityHeader : Internet 

X-MS -Exchange-Transport-Cr os sTenantHeaders Stamped:  BN1PR01MB263 
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